
  

  

 
 

 
Exclusion of Children and Staff Who Become Ill Policy and Procedures 

 
Policy Statement 
 
To ensure the health and well-being of children and staff within the Preschool Canada Pickering 
facility. Staff and children who become ill while attending the program will be immediately isolated 
and required to leave the program. Staff must consistently assess the health of children. Our goal is 
to limit the chances of a communicable disease within the centre. 
 
Purpose 
 
To ensure that all employees are aware of Durham Region Public Health regulations regarding the 
exclusion of sick children in all our locations. 

 
Application 
 
This policy applies to all employees, parents/guardians, students, community members, and any 
other persons engaged in business with Preschool Canada. 
 
Procedures 
 
When to Exclude Communicable Diseases 

If COVID-19 or any other infectious disease is suspected, the parent should be contacted immediately, 
and the child must be isolated from the other children and supervised until the parent arrives. Staff 
should ensure that the child is as comfortable as possible. The Health Department will be consulted 
regarding any COVID-19 suspected cases, and recommended protocols will be implemented. Health 
department contact information related to inquiries about sick children or staff should be sent to 
EHL@durham.ca or call the Helpline at 905-668-2020. The ill staff/child must be assessed by either 
their Health Care Practitioner (HCP) or Lakeridge Health online assessment (website). 

The Health Department is to be notified of symptoms of ill health as required. Staff will follow the 
recommendations of the Health Department and share those with the parent (i.e. 48 hours symptom-
free, self-assessment required, outbreak, self-isolation, etc.). Serious Occurrence reporting will be 
followed, if necessary. 

 

Where an individual does not pass the screening and is not permitted to attend the program, this does 
not need to be reported to the local public health. You must report 2 or more linked cases with 
clinically compatible signs and symptoms of an infection OR 2 or more laboratory confirmed cases OR 
common symptoms of illness among the children and staff that is above the norm in the centre. 

 
Parents are to be offered information regarding the incubation and isolation periods as required. The 
Health Department will be contacted for more information. 

Any child who develops symptoms of ill health, including symptoms of ill health related to COVID-19, 
must leave the childcare program. 

When assessing for the symptoms below the focus should be on evaluating if they are new, 
worsening or different from an individual’s baseline health status (usual state). 
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Symptoms include: 

• Fever (feeling hot to the touch, a temperature of 37.8 degrees Celsius or higher) 

• Chills 

• Cough that is new or worsening (continuous, more than usual) 

• Barking cough, making a whistling noise when breathing (croup) 

• Shortness of breath (out of breath, unable to breathe deeply) 

• Sore throat 

• Difficulty swallowing 

• Runny, stuffy, or congested nose (not related to seasonal allergies or other known causes or 

conditions) 

• Lost sense of taste or smell 

• Pink eye (conjunctivitis) 

• Headache that’s unusual or long lasting 

• Digestive issues (nausea/vomiting, diarrhea (more than 2), stomach pain) 

• Muscle aches 

• Extreme tiredness that is unusual (fatigue, lack of energy) 

• Falling down often 

• For young children and infants: sluggishness or lack of appetite 

If the child has any symptoms (including fever, cough, difficulty breathing, vomiting, or diarrhea), the 
child must be isolated immediately from the other children in a separate room, if available, and 
supervised at all times. 

Note: A child with a runny nose does not need to be excluded unless it is not related to other known 
causes or conditions (e.g., returning inside from the cold, chronic sinusitis unchanged from 
baseline). 

The parent must be notified to arrange for pick-up of the child. If the parent is not reached, an 
emergency contact person will be contacted to pick up the child. 

Every effort must be made to keep the child comfortable until someone arrives to take him or her 
home. 

Staff must document the situation in the Daily Communication Log and notify the Supervisor or 
designate immediately to ensure that this information is managed and recorded in the child’s file on the 
Symptoms of Ill Health and report the incident to the Health Department, as necessary/appropriate. 
 
How to Exclude 
 

• Supervise the child in a designated room with a hand washing sink or hand sanitizer available. 
If a separate room is not available, the ill person should be kept at a minimum 2 metres distance 
from others. 

• Notify parents/caregivers of the sick child for pick up. 

• Children over 2 years of age should wear a surgical mask if tolerated and be provided with 
tissues and reminded of hand hygiene, respiratory etiquette (e.g. sneezing in sleeve), and 
proper disposal of tissues. 

• Only one staff should be in the designated room and attempt physical distancing of 2 metres. 
Staff should wear a medical mask, goggles/face shield, gown, and gloves. In addition, staff 
should perform hand hygiene, avoid contact with child’s respiratory secretions and attempt to 
not touch their face with unwashed hands. 



  

  

 

• Increase ventilation in the designated exclusion room, if possible (e.g., open windows). 

• All items used by the ill child should be cleaned and disinfected. Any items that cannot be 
cleaned (e.g. books, cardboard puzzles) should be removed and stored in a sealed container 
for 7 days. 

• The isolation room or area is to be cleaned and disinfected immediately after the child has been 
sent home. 

• Any siblings in the childcare program are also sent home until symptoms of ill child are deemed 
by a physician or public health as not COVID-19 related. 

• The Health Department will be contacted for direction on testing and self-isolation for child, 
staff, and children who were in the same room with the ill child. 

• If the childcare program is in a shared setting (e.g., school) follow Public Health direction for 
notification of others using the space. 

• Children or staff who have been exposed to a confirmed case of COVID-19 should be excluded 
from the childcare setting and follow Health Department recommendations. 

 
Returning from Exclusion Due to Illness 
 

• Staff/children who are being managed by Durham Public Health (e.g., confirmed cases of 
COVID-19, household contacts of cases) should follow instructions from Durham Health 
Department to determine when to return to the facility. Confirmation from Durham Health 
Department will be required. 

• If the person does need to be tested, they must wait for their results. If negative, the person 
can return 24 hours after symptom resolution. If positive, they cannot return and this needs to 
be reported to Durham Public Health Department.  

• A child can return to program based on the recommendations of the Health Department. This 
may include symptom-free for 24 after confirmed negative testing or other isolation 
recommendations. 

• If the parent refuses to get the child assessed or is advised to have the child tested, but 
refuses – the child must stay away from care for 14 days post-symptom onset (this includes 
any siblings). 

• If the symptomatic child is assessed and told they do not need to be tested for COVID-19, the 
siblings can return right away as they are not symptomatic. If the symptomatic child is told 
they need to be tested for COVID-19, the child as well as siblings have to stay at home until 
they get the test results. If test results are negative, the siblings can return right away as they 
are not symptomatic. 

 
Staff Illness 

Any staff person who suspects that they have an infectious disease should follow precautions and 
should not attend the childcare program if they are not well, particularly if their symptoms include any 
outlined in the COVID-19 screening. Staff must pass the active screen process to work at the site. 

If a staff member becomes ill while at the centre they should, if possible, isolate themselves 
immediately until they are able to leave. 

A staff person who presents symptoms of ill health must notify their supervisor. The Health 
Department will be notified, and staff will follow the direction of public health. Direction may include 
further self-isolation, monitoring of symptoms, completing self- assessment, and testing. 

 

 



 

 

 
 
A staff member’s illness that is determined to be work-related must complete the appropriate internal 
documentation required by the centre. 
 

• Fever, cough, shortness of breath, sore throat, runny nose, nasal congestion, headache, 
and a general feeling of being unwell. 

• Staff/ childcare providers, parents and guardians, and children must not attend the 
program if they are sick, even if symptoms resemble a mild cold. 

• Symptoms of illness will be recorded in the child's daily record and a daily log. 

• The parent/guardian of the ill child will be notified of the child's symptoms and of the need to pick 
the child up immediately; or if it appears that the child requires immediate medical attention, the child 
will be taken to the hospital by ambulance and examined by a legally qualified medical practitioner 
or a nurse registered under the Health Disciplines Act. R.R.O. 1990, Reg. 262, s. 34 (3). 

• Report suspected or confirmed cases of COVID-19 under the Health Protection and Promotion Act. 

Contact local public health unit to report a child suspected to have COVID-19. The local public health 
unit will provide specific advice on what control measures should be implemented to prevent the 
potential spread and how to monitor for other possible infected staff and children. 

 
If you suspect a child has symptoms of a reportable communicable disease, refer to Guidelines for 
Common Communicable Diseases in Durham Region. Please report these immediately to 
Communicable Disease Unit in your region 905-723-3818. 
 
Monitoring the Center 
 
Ensuring that all environmental conditions are monitored continuously is essential in prevention and 
reducing illness. Employees must monitor for an increase in above normal amount of illnesses 
among other employees and children by looking at the normal occurrence of illness at that location 
and during the specific time. 
 
Ensure the monitoring procedure includes the following: 

• Observe children for illness upon arrival. 

• Record symptoms of illness for each child, including signs or complaints the child may describe 

(e.g., sore throat, stomach-ache, headache, etc.). 

• Record the date and time that the symptoms occur. 

• Record the room the child attends (e.g., room number/description). 

• Record attendances and absences. 

 
Serious Occurrence Reporting 
 

• Where a child, parent, staff, or home childcare provider is suspected (i.e., has symptoms and has 

been tested) of having or has a confirmed case of COVID-19, licensees must report this to the 

ministry as a Serious Occurrence COVID-19 confirmed or suspected cases for a child, staff, 

parent/guardian. Suspected cases are deemed as a person having one or more symptom and 

has or will be tested. 

• Where a room, Centre, or premises closes due to COVID-19, licensees must report this to the 

ministry as a Serious Occurrence. 

• Licensees are required to post the Serious Occurrence notification form as required under the 

CCEYA unless local public health advises otherwise. 



  

  

 

 

 

Testing Requirements 

 

Refer to page 9 of the provincial testing guidance for updated information regarding the requirement 
for routine testing in a child care setting. 
 
See the protocols for when a child or a staff becomes sick for information on testing in the event of a 
suspected case. 
 
 
Staff and Children with Chronic Symptoms  

 
Once their Health Care Provider has agreed that they’re not COVID-related, the centre can have those 
affected attends without worry. A note is required specifying the symptoms associated with the pre-
existing condition (i.e. bouts of coughing, sneezing, etc.). When the child/staff experience any 
symptoms specified on the note and consistent with this condition would not require the child/staff to 
be assessed every time. Any other symptoms not specified on the note would require exclusion and 
assessment. If the note describes the expected frequency, it allows your centre to alert us if it goes 
above what is expected. So, for the case with the staff member that has a sinus infection, if the doctor 
diagnoses as one and they are put on antibiotics, since it is not contagious, the staff member can come 
into work. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Policy and Procedure Review 

This policy and procedure will be reviewed and signed off by all employees, and at any time where 
a change is made. 

Policy updated on September 25, 2020 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_covid_testing_guidance.pdf

